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NEXT broadpin

Broadpin, our technology
partner for Oracle Cloud

At WelcomeNext, we build cloud-based solutions for the distribution, protection and
tracking of digital learning content. Our products, including scormPROXY and
scormPLAYER, are used by training providers, companies and learning platforms that

need reliable, scalable and secure e-learning technology.

To support this mission, we rely on a modern cloud infrastructure based on Oracle

Cloud Infrastructure, together with the expertise and managed services of Broadpin.

Broadpin is our technology partner for the design, operation and
continuous improvement of the cloud infrastructure behind our
solutions.

VISIT BROADPIN —
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A cloud foundation
built for e-learning

Our solutions are designed to deliver training content to external LMS platforms,
corporate learning environments and users in different countries. This requires an
infrastructure capable of supporting high availability, strong security, global
content delivery and scalable performance.

With the support of Broadpin, WelcomeNext This cloud architecture helps us provide a stable
migrated and evolved its infrastructure to Oracle and secure platform for our customers, while
Cloud Infrastructure, creating a more robust allowing our internal team to focus on product
foundation for current operations and future development, innovation and customer
growth. experience.
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Oracle Cloud Infrastructure BROADPIN
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How Broadpin
supports WelcomeNext

Broadpin supports WelcomeNext across the full lifecycle of our cloud
infrastructure, from initial design and migration to ongoing operations and

continuous improvement.

Their role includes:

il Cloud architecture and deployment on Oracle Cloud Infrastructure.
m—[] Migration and implementation of production and development environments.
Database management, including Oracle MySQL Database Service.
(¢) High availability and scalability, using cloud-native infrastructure components.

@ Security and application protection, including network controls, private subnets, encryption and
WAF protection.

-l]s  Proactive monitoring and incident management to detect and resolve potential issues.

u Ongoing support and maintenance from Oracle Cloud and database specialists.

WELCOMENEXT.COM ORACLE CLOUD INFRASTRUCTURE - MANAGED SERVICES



WELCOMENEXT x BROADPIN 04

More than a migration

The collaboration between WelcomeNext and After the initial migration, the relationship evolved
Broadpin began with a cloud modernization and into an ongoing managed services model. Today,
migration project. The goal was not only to move Broadpin provides technical support, database
systems to the cloud, but to build a more flexible, administration, infrastructure monitoring and
secure and scalable platform for the long term. operational assistance for our cloud environment.

This is especially important for WelcomeNext because our customers rely on our
platform to distribute training content, track learner activity and maintain access to

courses across different systems and geographies.

WELCOMENEXT.COM ORACLE CLOUD INFRASTRUCTURE - MANAGED SERVICES
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Key benefits for WelcomeNext

and our customers

Reliability

Our infrastructure is designed to support stable
operation and business continuity for cloud-based

e-learning services.

Security

Security controls, private network architecture,
encryption and application protection help us

safeguard critical systems and data.

©

Operational control

Proactive monitoring and expert support give us
greater visibility over the infrastructure and help

reduce operational risk.

WELCOMENEXT.COM

ail
Scalability

The architecture allows us to scale resources
according to demand and support future growth as

our products and customer base evolve.

e—O

Performance

Cloud infrastructure and distributed content
delivery help provide efficient access to training

content from different regions.

Focus on product innovation

By relying on Broadpin for infrastructure
management and support, our internal team can
focus on improving scormPROXY, scormPLAYER and

the rest of our e-learning technology ecosystem.

ORACLE CLOUD INFRASTRUCTURE - MANAGED SERVICES
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WELCOMENEXT TESTIMONIAL

Broadpin, has been a key partner in the evolution of our cloud
infrastructure. Their team helped us migrate to Oracle Cloud
Infrastructure, design and implement the architecture, and put in
place the services required to operate scormPROXY with greater
scalability, security and availability.

Beyond the initial project, Broadpin now provides us with ongoing support,

maintenance and proactive monitoring of our infrastructure. For WelcomeNext,

it is essential to have a partner that understands our environment, supports our

operations and helps us keep our platform ready for future growth.”

WelcomeNext Team
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About Broadpin

Broadpin is a global Oracle technology partner that brings together the experience
of several specialist companies. The company provides consulting, cloud
infrastructure, modernization, managed services and technology support for

organizations working within the Oracle ecosystem.

For WelcomeNext, Broadpin combines specialized Oracle Cloud expertise with a
managed services approach that helps us operate a secure, scalable and reliable

technology platform.

VISIT BROADPIN —
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Let’s build the future
of learning together

At WelcomeNext, we help organizations distribute, protect and track digital

learning content through cloud-based e-learning solutions.

If you want to learn more about our technology or explore how our

solutions can support your training strategy, we would be happy to talk.

CONTACT WELCOMENEXT —

Yoursolution is here. ORACLE
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